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What is HIGH FIVE® ?

HIGH FIVE is a national quality 
standard for children’s sport and 
recreation
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HIGH FIVE® History

The Day Nurseries Act (DNA) was amended in 
2000. 
The amendment gave fee subsidy eligibility to 

Recognized Recreation programs that served 6 -
12 year old children as long as it met specific 
funding eligibility requirements.

How would a Recognized Recreation Program be 
determined???
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History Cont’d

QUALITY ASSURANCE

The HIGH FIVE® standard was used.

Today - HIGH FIVE® Registered Organizations 
still receive those fee subsidies
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Day Nurseries Act

Fee Subsidy Criteria
Organization is a Registered or 

Accredited Organization of the HIGH 
FIVE® Quality Assurance Process

75% of staff have received HIGH FIVE®

training
A QUEST 2 assessment has been completed 
on at least one program
A QUEST 1 assessment has been completed 
on the organization
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Accreditation Development

Organizations wanted higher standards

“Recreation and sport providers 
expressed a strong interest in 
embracing a holistic approach to 
quality assurance.”

Accreditation Research Summary Report
September 2003
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Accreditation Development

Accreditation Expert Advisory Panel

Service providers

Leading researchers in the field

Quality Assurance Professionals (ISO, NQA)
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Accreditation Development

2 Year Pilot Phase

5 pilot sites achieved Accreditation in 2006
Town of Ajax
Town of Bracebridge
Boys and Girls Club of Niagara
Boys and Girls Club of Kawartha Lakes
Municipality of Port Hope
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Accreditation Process
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ACHIEVE!

Accreditation Requirements:
1. Implementation Planning Workshop (recommended)

2. QUEST 1 – achieve score of 70% in each section

3. QUEST 2 – achieve a score of 70% in each section thr ough 
the review of 25% of general interest/camp programs  and 
10% aquatics

4. PHCD – trained 85% of staff

5. Promotion of HIGH FIVE ® internally and externally

6. A minimum of 2 consecutive years of 
data collected

7. Verification Fee of $950
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Accredited Organization

Once an organization has completed 
the Verification process, and has 
become a HIGH FIVE ® Accredited 
Organization, the organization is placed 
in a sustain and maintain mode.
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Post Accreditation Requirements

Payment of Annual Registered Organization 
Fee

QUEST 1 – submission of review every year 
and achieve 70% in each section

QUEST 2 - Review 8% of all programs 
annually while maintaining an average score of 
70% in each section

Length of Accreditation: 3 years



HIGH FIVE® A quality standard for children’s sport and recreation

Founded by Parks and Recreation Ontario

More new sites

Three more Organizations have been 
Accredited

City of Peterborough
YWCA Hamilton
Rainbow Programmes for Children

Dozens more are working their way 
through the process!
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Best Practices

Staff Management
Tip cards for staff
Staff Evaluations
Leader of the week
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Best Practices 

Creating a Cultural Shift
Making the HIGH FIVE connection for 
ALL staff
Working with ECE trained staff 
Staff In-services
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Best Practices

360 Degree Evaluation
Tools
Program Evaluation Progress Policy
Procedures
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Best Practices

Future Planning
Evaluation
Policy 
Opening of a New Facility
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Discussion Topics

1. How to receive buy-in at all levels?
2. What are some best practices around 

QUEST 2 assessments and the 
percentages that need to be 
achieved?

3. What grants or funding opportunities 
have been accessible as Accredited 
Sites?

4. How to gain approval for policies?
5. What are the benefits?
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Contact Us

HIGH FIVE® Ontario
302-1 Concorde Gate

Toronto, ON  M3C 3N6
1.888.222.9838

HIGHFIVE@prontario.org
www.HIGHFIVE.org


