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What is HIGH FIVE ®?

HIGH FIVE® is Canada’s only quality assurance 
standard for organizations providing sport and 
recreation programs to children aged 6 to12.
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Our Vision

Through sustained 
involvement in quality 
recreation and sport 

activities, all children aged 
6 to 12 years are 

experiencing healthy 
development .
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QualityQuality

Training
To develop expertise in healthy child development

Tools
Providing practitioners with the tools for 
enhancing & measuring program quality

Public Awareness
Helping parents make 

informed choices

44
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Principles of Healthy Child 
Development and Design Guidelines

5 Principles of Healthy 
Child Development:

a caring adult
play
friends
mastery 
participation

3 Design Guidelines:
safe
diverse and unique
developmentally 

appropriate
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The Five Principles

Research has proven that ensuring these 
five Principles are present in your 
recreation and sport programming will 
provide a lasting positive experience for 
children.

A Caring Adult
Friends
Play
Mastery 
Participation



HIGH FIVE® A quality standard for children’s sport and recreation

Founded by Parks and Recreation Ontario

The Five Principles

A Caring Adult
A positive role model for a child 
can help them overcome 
adversity and provide a positive 
template for relationships to 
come.
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The Five Principles

Friends
Middle childhood is a time when 
children start to explore a world 
beyond their family. Many children 
need help to establish new 
friendships, and a leader can play an 
instrumental role in ensuring that 
happens.
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The Five Principles

Play
Play gives children the freedom 
to shape their environment and 
who they want to be. It is critical 
to incorporate both structured 
and unstructured activities into 
children’s programs.
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The Five Principles

Participation
Children want to be involved in 
planning and carrying out activities. 
Every child in a program needs to 
have the chance to participate, 
regardless of skill level.
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The Five Principles

Mastery
Children in middle childhood learn 
rapidly and they learn best by doing. 
Mastering new skills helps children 
develop self esteem and a positive 
identity.
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3 Design Guidelines

These 3 Design Guidelines are non-
negotiables to ensure the emotional 
and physical safety of children.
Programs for children must be:

Safe
Diverse and Unique
Age and Developmentally Appropriate
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Principles of Healthy Child Development (PHCD)

Front line Leader Course
7.5 hours
Some of the components include:

Understanding of the mental, emotional and social 
needs of children aged 6 to 12;
Designing activity plans that enhance a child’s healthy 
development;
Practicing tips and skills that can be applied to building 
healthy relationships in all areas of programming for 
children;
Learning to create environments and spaces that foster 
healthy child development.
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QualityQuality

Training
Ensuring that practitioners in recreation and sport 

develop expertise in child development

Tools
Providing practitioners with the tools for 
enhancing & measuring program quality

Public Awareness
Helping parents to make 

informed choices
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Quality Experience Scanning Tool
QUEST 2 Overview

Grounded in research.
Child centered
Relevant to any programs for children.
Scientifically reliable and validated.
Optional addition to front line training

QUEST 2
Observing the 

Child’s 
Experience
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QUEST 2: Sections

The QUEST 2 measures the experience of the child by  looking at 
interactions and program factors which influence de velopment. It

has five sections.

Program 
Characteristics 
and Supports
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� � � � � � � �� �� 	

� � � � � � � �� �� 	

Leader to 
Leader 

Interactions

Leader to 
Child 

Interactions

Child to 
Child 

Interactions

Supervision 
and Safety
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QUEST 2: Quality Indicator

Each section is scored 1-9, and then multiplied by a weighting 
factor (based on research that determines the impact on 

development). The total score of the five sections is combined to 
identify areas for improvement.

Quality Indicator Circle One Score Comments

Warmth ��������	��������	��������	��������	

Interest ��������	��������	��������	��������	

Respect ��������	��������	��������	��������	

Individualized
Approach

��������	��������	��������	��������	

Leader to 
Child 

Interactions
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Benefits

Leading Edge Training and Resources
Enhanced Leader knowledge on the mental, social, emotional 
needs of children aged 6 to 12

Leader Job Satisfaction/Retention
Increased Customer Satisfaction/Fewer Complaints
Focus on Risk Management
Quality Measurement Tools
Available across Canada in English and French



HIGH FIVE® A quality standard for children’s sport and recreation

Founded by Parks and Recreation Ontario

QualityQuality

Training
To develop expertise in healthy child development

Tools
Providing practitioners with the tools for 
enhancing & measuring program quality

Public Awareness
Helping parents to make 

informed choices
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Alignment in the Community

Coaches, 
Volunteers

Facility 
Access

Public 
“Reach”

Physical 
Activity & 
Wellness

Physical Health

Schools

Club SportParks & Rec
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HIGH FIVE® Ontario

42,000 leaders have been trained in 
PHCD
5,500 acquired skills to assess policies 
and programs through QUEST 1 and 2
800 Trainers trained within Ontario
170 Registered Organizations 
8 Accredited Sites 
15 Colleges and Universities delivering 
PHCD. 
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HIGH FIVE® National

8 Authorized Providers

3 Affiliate Providers

PHCD Update

HIGH FIVE® Sport

Francophone Project

Strategic Advisory Council

National Website and Database
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HIGH FIVE® Alignment with CS4L

“CS4L is designed to support parents 
in understanding what they need to 
consider in helping their child to enjoy 
being active for life and supports HIGH 
FIVE® in creating the best way for 
children to play.”

Richard Way

CS4L Expert
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What others are saying…

“HIGH FIVE ® has developed quality 
assurance standards designed to 
support the safety, well-being and 
healthy development of children in all 
recreation and sport programs.  This 
doesn’t just apply to physical health but 
mental health as well.”

Dr. Kellie Leitch
Advisor on Healthy Children and Youth
Health Canada
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What others are saying…

"You know, we've just opened this $12 million 
facility and it is more important to us what 
happens inside of it between our staff and the 
children than the profile of this building 
development. HIGH FIVE ® has provided us 
with the tools and processes to do this well 
and in a way that is grounded in research and 
leads us to consistent quality."

Shirley Eggleton
Chair of Public Works
City of Peterborough
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What others are saying…

“By adhering to the HIGH FIVE® quality 
assurance standard, we have also ensured 
accountability, which is so important for staff 
and parents. HIGH FIVE® training allows staff 
to excel and pays dividends throughout the 
organization – but the best results are the 
smiling faces of the kids who come, eager to 
participate!”

Heather Cowie 
Acting Manager Business Services 
Calgary Recreation 
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Contact Us

HIGH FIVE® Ontario
302-1 Concorde Gate

Toronto, ON  M3C 3N6
1.888.222.9838

HIGHFIVE@prontario.org
www.HIGHFIVE.org


